This legal notice pertains to CyberQ Consulting Web site "www.cybergindia.com" here after referred to as "this Web
site".

All content of this Web site is owned or controlled by CyberQ Consulting and is protected by worldwide copyright
laws.

CyberQ Consulting's Web site contains information, artwork, text, video, audio, or pictures ("Materials") used only
for informational purposes. You must not modify or use the Materials for any other purpose without CyberQ
Consulting's express written consent. By using and/or downloading any Materials from CyberQ Consulting's
Web site, you will be deemed to agree to these terms:
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Trademark Information
CyberQ Consulting logo are either registered trademarks or trademarks of CyberQ Consulting.

All products' or service names or logos or company names referenced in the CyberQ Consulting Web site are either
trademarks or registered trademarks of CyberQ Consulting. The absence of a product or service name or logo from
this list does not constitute a waiver of CyberQ Consulting's trademark or other intellectual property rights
concerning that name or logo or product.

All other products and company names mentioned in the CyberQ Consulting Web site may be trademarks of their
respective owners.

Use of any other CyberQ Consulting trademark in commerce may be prohibited by law.

Ownership of Materials

The Materials contained in this site is copyrighted and must not be distributed, modified, reproduced in whole or in
part without the written consent of CyberQ Consulting prior to usage. The images and audiovisuals from this site
must not be reproduced in any form without the prior advance written consent of CyberQ Consulting.

Software and Documentation Information
1. Documentation

CyberQ Consulting provides documentation. The documentation is often available to view on the CyberQ Consulting
Web site. Any person is hereby authorized to: a) store this documentation on a single computer for personal use
only and b) print copies of documentation for personal use only, provided that the documentation contains CyberQ
Consulting 's copyright notice.



2. Third Party Companies and Products

Mention of some third-party products, companies and Web sites on the CyberQ Consulting Web site is only for
informational purposes and constitutes neither an endorsement nor a recommendation, unless otherwise indicated.
CyberQ Consulting assumes no responsibility with regard to the selection, performance or use of these products or
vendors. CyberQ Consulting provides this only as a convenience to our users.

This is to inform you that the above mentioned third party products, companies and Web sites are independent of
CyberQ Consulting and CyberQ Consulting has no control over the contents, selection, performance or use of such
third party Web sites. A link to a non-CyberQ Consulting Web site does not mean that CyberQ Consulting endorses
or accepts any responsibility for the content or use of such Web site.

Enforcement of Intellectual Property Rights

C-DAC actively and aggressively enforces its intellectual property rights to the fullest extent of the law.

Terms & Conditions for Penetration Testing
This proposal for penetration testing for information systems security is subject to following terms and conditions:

1. Cyber Q agrees and undertakes penetration testing of Client’s information systems security on a belief
that the client fully and absolutely owns the system for which Cyber Q services has been engaged.

2. Cyber Q undertakes that all or any tasks related to penetration testing either directly or indirectly shall be
performed by Cyber Q with the belief that there are no ongoing legal cases, or investigation proceedings
pending against the client before any competent authority, Forum, Tribunal and/or Court pertaining to
computer, cyber or information technology/security crimes.

3. Client understands that Cyber Q and its Directors, Officers and other employees (individually and
collectively) are merely performing a role that of an independent third party to test (penetration testing)
the Client’s information systems security with the express knowledge and consent of the appropriate
official/s of the Client for ensuring adequacy of the Client’s information systems security.

4. Client undertakes to issue an authorisation letter, authorising Cyber Q and its officers and employees to
undertake penetration testing of its information systems.

5. Client understands that the any penetration testing to determine adequacy of information system security
will only be reasonable measure of vulnerabilities and as per the already established industry standards.

6. Cyber Q advises that the Client must not rely solely on Cyber Q’s report on the findings of the penetration
exercise to review and address the shortcomings in its information systems security.

7. Cyber Q shall take all reasonable precautions while undertaking penetration testing and the scope of the
exercise shall be limited to the mutually agreed parameters/vulnerable areas of the information systems.

8. Cyber Q warrants that all Services provided hereunder will be performed in accordance with the highest
professional standards demanded by the Information Technology industry.

9. DISCLAIMER OF ALL OTHER WARRANTIES. EXCEPT AS EXPRESSLY PROVIDED IN THESE TERMS &
CONDITIONS ‘CYBER Q' HEREBY EXPRESSLY DISCLAIMS, ALL WARRANTIES OF ANY KIND (EXPRESS,
IMPLIED, OR OTHERWISE), INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, OR NONINFRINGEMENT, WITH RESPECT TO ITS PERFORMANCE OR ANY
MATERIALS PROVIDED TO THE CLIENT HEREUNDER, AND THE ENTIRE RISK AS TO CYBER Q'S
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PERFORMANCE AND ANY SUCH MATERIALS PROVIDED TO THE CLIENT (OTHER THAN FOR BREACH OF
THE EXPRESS TERMS OF THESE TERMS & CONDITIONS) IS ASSUMED BY THE CLIENT.

Client will indemnify, defend and hold Cyber Q and its directors, officers and employees (collectively
“Cyber Q Indemnitees”) harmless from and against any threat, action, cause of action, suit, proceeding,
claim, or demand of any third party that arises from or relates to a breach of Client’s obligations. Client
will also indemnify and hold the Cyber Q Indemnitees harmless from all Losses. “Losses” means damages,
obligations, liabilities, harm, injuries, judgments, fines, penalties, interest, assessments, costs, and
expenses of any kind that arise out of or that are related to any claim under this clause, including
reasonable professional fees (including attorneys’ fees and experts’ fees).

Cyber Q would issue an appropriate penetration testing report for information systems security only after
performing the prescribed penetration testing.

The penetration testing report issued by Cyber Q shall be “date-and-time” specific, for the purpose of
identifying the date and time, the said report has been issued to the Client. The “date-and-time” also
recognizes that the said report is given as a result of security testing done as a snapshot in time and that
any changes made to the computer network/system network configuration subsequently will render this
certificate invalid.

Client agrees that the penetration testing report is not transferable to any third party without the express
written consent of Cyber Q.

The penetration testing report issued by Cyber Q is not a legal instrument.

Cyber Q shall preserve a copy of penetration testing report issued to a Client in an optical media for
subsequent reference.

Terms and conditions as mentioned herein are also subject to Non Disclosure Agreement, which the
Parties (Cyber Q and Client) have signed on

EXCEPT FOR AS OTHERWISE PROVIDED IN THIS AGREEMENT, in no event will Cyber Q be liable to the
Client for special, indirect or consequential damages relating to the obligations set forth hereunder.

If any dispute arises between the parties hereto during the subsistence or thereafter, in connection with or
arising out of these terms and conditions, the dispute shall be referred to arbitration under Arbitration and
Conciliation Act of 1996 by a panel of three arbitrators; one (1) each nominated by the parties and the
third chosen by the two (2) arbitrators nominated by the parties. The Arbitration shall be conducted under
the Arbitration and Conciliation Act, 1996. The Arbitration shall be held in Delhi, India. The proceedings of
arbitration shall be in the English language. The arbitrator’s award shall be final and binding on the
parties.

These terms & conditions will be governed by Indian laws. Subject to clause 18 above, the Courts of Delhi
shall have exclusive jurisdiction to the extent the judicial intervention is permitted by the Arbitration and
Conciliation Act, 1996.

Terms & Conditions for Web Application Security Audit for Website

This proposal for Web application security audit for website is subject to following terms and conditions:

1.

Cyber Q shall perform web application security audit for website on a belief that the client fully and
absolutely owns the said website.
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Cyber Q undertakes the security audit with the belief that there are no ongoing legal cases, or
investigation proceedings pending against the website before any competent authority, Forum, Tribunal
and/or Court.

Client acknowledges and agrees that the security audit performed by Cyber Q is based on the mutually
agreed security audit features/standards.

Cyber Q would issue an appropriate security audit certificate after performing the requisite security audit.

The security audit certificate issued by Cyber Q shall not be seen as in any way endorsement of client’s
security policies/regulations/standards etc.

Cyber Q warrants that all Services provided hereunder will be performed in accordance with the highest
professional standards demanded by the Information Technology industry.

DISCLAIMER OF ALL OTHER WARRANTIES. EXCEPT AS EXPRESSLY PROVIDED IN THESE TERMS &
CONDITIONS ‘CYBER Q' HEREBY EXPRESSLY DISCLAIMS, ALL WARRANTIES OF ANY KIND (EXPRESS,
IMPLIED, OR OTHERWISE), INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, OR NONINFRINGEMENT, WITH RESPECT TO ITS PERFORMANCE OR ANY
MATERIALS PROVIDED TO THE CLIENT HEREUNDER, AND THE ENTIRE RISK AS TO CYBER Q'S
PERFORMANCE AND ANY SUCH MATERIALS PROVIDED TO THE CLIENT (OTHER THAN FOR BREACH OF
THE EXPRESS TERMS OF THESE TERMS & CONDITIONS) IS ASSUMED BY THE CLIENT.

Client will indemnify, defend and hold Cyber Q and its directors, officers and employees (collectively
“Cyber Q Indemnitees”) harmless from and against any threat, action, cause of action, suit, proceeding,
claim, or demand of any third party that arises from or relates to a breach of Client’s obligations. Client
will also indemnify and hold the Cyber Q Indemnitees harmless from all Losses. “Losses” means damages,
obligations, liabilities, harm, injuries, judgments, fines, penalties, interest, assessments, costs, and
expenses of any kind that arise out of or that are related to any claim under this clause, including
reasonable professional fees (including attorneys’ fees and experts’ fees).

Client acknowledges and agrees that the security audit performed by Cyber Q is based on the mutually
agreed audit parameters.

The security clearance certificate issued by Cyber Q shall be “date-and-time” specific primarily for the
purpose of identifying the date and time, the said certificate has been issued. The “date-and-time” also
recognizes that the said certificate is given as a result of security testing done as a snapshot in time and
that any changes made to the website and/or any of its webpages subsequently will render this certificate
invalid.

Client agrees that the security audit certificate is not transferable to any third party without the express
written consent of Cyber Q.

The security audit certificate issued by Cyber Q is not a legal instrument.

Cyber Q shall preserve a copy of security audit certificate issued to a Client in an appropriate media for
subsequent reference.

Terms and conditions as mentioned herein are also subject to Non Disclosure Agreement, which the
Parties (Cyber Q and Client) have signed on

EXCEPT FOR AS OTHERWISE PROVIDED IN THIS AGREEMENT, in no event will Cyber Q be liable to the
Client for special, indirect or consequential damages relating to the obligations set forth hereunder.

If any dispute arises between the parties hereto during the subsistence or thereafter, in connection with or
arising out of these terms and conditions, the dispute shall be referred to arbitration under Arbitration and
Conciliation Act of 1996 by a panel of three arbitrators; one (1) each nominated by the parties and the
third chosen by the two (2) arbitrators nominated by the parties. The Arbitration shall be conducted under
the Arbitration and Conciliation Act, 1996. The Arbitration shall be held in Delhi, India. The proceedings of
arbitration shall be in the English language. The arbitrator’s award shall be final and binding on the
parties.



17.

These terms & conditions will be governed by Indian laws. Subject to clause 16 above, the Courts of Delhi
shall have exclusive jurisdiction to the extent the judicial intervention is permitted by the Arbitration and
Conciliation Act, 1996.

Terms & Conditions for Issuing Clearance Certificate for Website Hosting

This proposal for issuance of clearance certificate for website hosting is subject to following terms and conditions:

10.

11.

Cyber Q shall issue a website hosting clearance certificate on a belief that the client fully and absolutely
owns the said website.

Cyber Q undertakes that the hosting clearance certificate shall be released to the Client with the belief
that there are no ongoing legal cases, or investigation proceedings pending against the website before any
competent authority, Forum, Tribunal and/or Court.

Cyber Q responsibility is limited to vulnerability testing of the client’s website against mutually agreed
parameters.

The hosting certificate shall not be seen as in any way endorsement of client’s website, including but not
limited to content, design, revenue model etc.

Cyber Q has no means to check whether the website has infringed intellectual property rights, not limited
to copyright, trademark right, design, patent, database right of any third party and hence shall not be
held responsible for any or all such infringements.

Cyber Q warrants that all Services provided hereunder will be performed in accordance with the highest
professional standards demanded by the Information Technology industry.

DISCLAIMER OF ALL OTHER WARRANTIES. EXCEPT AS EXPRESSLY PROVIDED IN THESE TERMS &
CONDITIONS ‘CYBER Q' HEREBY EXPRESSLY DISCLAIMS, ALL WARRANTIES OF ANY KIND (EXPRESS,
IMPLIED, OR OTHERWISE), INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, OR NONINFRINGEMENT, WITH RESPECT TO ITS PERFORMANCE OR ANY
MATERIALS PROVIDED TO THE CLIENT HEREUNDER, AND THE ENTIRE RISK AS TO CYBER Q'S
PERFORMANCE AND ANY SUCH MATERIALS PROVIDED TO THE CLIENT (OTHER THAN FOR BREACH OF
THE EXPRESS TERMS OF THESE TERMS & CONDITIONS) IS ASSUMED BY THE CLIENT.

Client will indemnify, defend and hold Cyber Q and its directors, officers and employees (collectively
“Cyber Q Indemnitees”) harmless from and against any threat, action, cause of action, suit, proceeding,
claim, or demand of any third party that arises from or relates to a breach of Client’s obligations. Client
will also indemnify and hold the Cyber Q Indemnitees harmless from all Losses. “Losses” means damages,
obligations, liabilities, harm, injuries, judgments, fines, penalties, interest, assessments, costs, and
expenses of any kind that arise out of or that are related to any claim under this clause, including
reasonable professional fees (including attorneys’ fees and experts’ fees).

Client acknowledges and agrees that the hosting clearance audit performed by Cyber Q is based on the
mutually agreed audit parameters.

Cyber Q would issue an appropriate report documenting the findings from each security audit done on the
web site. Based on the nature of findings, the client may decide to host the web site. However, in
situations where the Client requires a hosting clearance certificate for website hosting, such certificate
shall be given only in cases where there are no adverse/non-conforming security findings (irrespective of
the impact of such findings).

The hosting clearance certificate issued by Cyber Q shall be “date-and-time” specific, for the purpose of
identifying the date and time, the said certificate has been issued. The “date-and-time” also recognizes
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that the said certificate is given as a result of security testing done as a snapshot in time and that any
changes made to the website and/or any of its webpages subsequently will render this certificate invalid

Client agrees that the clearance certificate is not transferable to any third party without the express
written consent of Cyber Q.

The hosting clearance certificate issued by Cyber Q is not a legal instrument.

Cyber Q shall preserve a copy of clearance certificate issued to a Client in an optical media for subsequent
reference.

Terms and conditions as mentioned herein are also subject to Non Disclosure Agreement, which the
Parties (Cyber Q and Client) have signed on

EXCEPT FOR AS OTHERWISE PROVIDED IN THIS AGREEMENT, in no event will Cyber Q be liable to the
Client for special, indirect or consequential damages relating to the obligations set forth hereunder.

If any dispute arises between the parties hereto during the subsistence or thereafter, in connection with or
arising out of these terms and conditions, the dispute shall be referred to arbitration under Arbitration and
Conciliation Act of 1996 by a panel of three arbitrators; one (1) each nominated by the parties and the
third chosen by the two (2) arbitrators nominated by the parties. The Arbitration shall be conducted under
the Arbitration and Conciliation Act, 1996. The Arbitration shall be held in Delhi, India. The proceedings of
arbitration shall be in the English language. The arbitrator’s award shall be final and binding on the
parties.

These terms & conditions will be governed by Indian laws. Subject to clause 17 above, the Courts of Delhi
shall have exclusive jurisdiction to the extent the judicial intervention is permitted by the Arbitration and
Conciliation Act, 1996.

Feedback and Information

Any information and/or feedback you provide at this site shall be deemed to be non-confidential. CyberQ
Consulting shall be free to use such information on an unrestricted basis. CyberQ Consulting will be free to copy,
disclose, distribute, incorporate and otherwise use the submissions and all data, images, sound, text or other
content embodied therein for any purposes it deems fit, commercial or noncommercial, without liability or
compensation to any person or entity. (Also refer to CyberQ Consulting's Privacy Policy.)

The sender of any communications to the CyberQ Consulting Web site or otherwise to the owners of this site shall
be responsible for the content and information contained therein, including its truthfulness and accuracy.

Warranties and Disclaimers

CyberQ Consulting intends that the information and data contained in the CyberQ Consulting Web site to be
accurate and reliable, however, since the information and data have been compiled by CyberQ Consulting from a
variety of sources, it is provided on "AS IS" basis.

1) CYBERQ CONSULTING EXPRESSLY DISCLAIMS, ALL WARRANTIES AND/OR CONDITIONS, EXPRESSED
OR IMPLIED, AS TO ANY MATTER WHATSOEVER RELATING TO OR REFERENCED BY THE CYBERQ
CONSULTING WEB SITE, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR
CONDITIONS OF MERCHANTABILITY OR SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR
PURPOSE AND NON INFRINGEMENT.



2) IN NO EVENT SHALL CYBERQ CONSULTING OR ITS' LICENSORS/SUPPLIERS BE LIABLE FOR ANY
DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS,
BUSINESS INTERRUPTION, LOSS OF INFORMATION) ARISING OUT OF THE USE OF OR INABILITY TO
USE THE MATERIALS, EVEN IF CYBERQ CONSULTING HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

3) CYBERQ CONSULTING ALSO DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE
MATERIALS WILL BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT
THIS SITE OR THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS.

4) YOU UNDERSTAND AND AGREE THAT ANY MATERIALS DOWNLOADED OR OTHERWISE OBTAINED
THROUGH THE USE OF THE SITE IS AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE
SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTS FROM THE DOWNLOAD OF MATERIALS.

5) CYBERQ CONSULTING DOES NOT GIVE ANY WARRANTY REGARDING ANY GOODS OR SERVICES
PURCHASED OR OBTAINED THROUGH THE SITE OR ANY TRANSACTIONS ENTERED INTO THROUGH THE
SITE.

6) UNDER NO CIRCUMSTANCES SHALL CYBERQ CONSULTING BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES, RESULTING FROM:

(A) THE USE OR THE INABILITY TO USE THE SITE;

(B) THE COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES RESULTING FROM ANY GOODS
OR SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED OR TRANSACTIONS ENTERED INTO
THROUGH THE SITE;

(C) THE MATERIALS IN THE SITE;

(D) ANY OTHER MATTER RELATED TO THE SITE, EVEN IF C-DAC HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

BECAUSE SOME JURISDICTIONS PROHIBIT THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

Arbitrations

This Web site is controlled by CyberQ Consulting from its offices in New Delhi in the State of Delhi within the Union
of India. Those who choose to access this Web site from other locations do so on their own initiative and are
responsible for compliance with applicable local laws, if and to the extent that local laws are applicable. Any claim
relating to the Materials shall be governed by the laws of the Union of India. Any dispute or difference arising for
the use of this site or in the interpretation of this agreement/notice shall be referred to the President of CyberQ
Consulting. The decision of the President shall be final and binding. In the event of a dispute, the jurisdiction for
the settling shall be in the courts in Delhi, India only.

Updates

CyberQ Consulting reserves the right to revise, change or modify these Terms at any time by updating this posting
or by inserting legal notices located on particular pages at this Site. Please remember to visit this page from time
to time to review any amendments to the above Terms and their effect on your use of this Site and the Materials
contained therein. The information contained in this Web site is subject to change without notice.



CyberQ Consulting Pvt. Ltd.

31, First Floor,

Krishna Market, Kalkaji

New Delhi — 110019

Telephone: +91-11-26225512, 40550734, 40550735, 41603597
Fax: +91-11-41601915



